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IMPORTANT POINTS  TO BE  OBSERVED         

WHEN IN FIELD

 Vision and Mission of the Department

 Image of the  department  - First  and foremost

 Use Act & Tact  in field 

Always  respect the dealers 

 Always  be affable , amiable , friendly , good 

natured  approachable & pleasant



Registration

Filing Returns & Collection of Taxes

Investigation

Audit / Inspections

IMPORTANT FIELD FUNCTIONS IN  THE 

DEPARTMENT   



REGISTRATIONS

 Online verification & approval – issues

Mainly bogus documents 

bogus photo, signature, address-

proof- Electricity/Water Bill, Rental  

Deed, Aadhar Card, Pan Card.  

ITC issues – loss of Revenue



Un- registered dealers–street survey 

 GST  Turnover  Limit  Rs. 20 lakhs per year

(Rs 5480/ day)

 Over head expenditures

Information to be obtained smoothly



80% Tax from 20% Dealers

80% Dealers – Watch Returns/ activities/ 

Waybill use

Electrical Dealers/Satellite Registrations  

Case Study – Field  Experience



Same Person with Different Names







Goods Supply, Zero Bill

 Local Bills supply (TS)

 No returns / Absconding

 No Tax

 Encash Cheques

 Take Commission, return amount
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Electrical Goods Dealer- Case study



COLLECTIONS OF TAXES 

Return tax 

Old arrears under APGST/TSVAT/CST 

and other legacy Acts

Tax on vehicular traffic check



Case Study – Field  Experience

Language- Hurts 

VTC – Sensitive- Cash Register –Watch by 

Agencies/Dealers – Secret Cameras –

Behave properly – control emotions –

Detain/Seizure – Difficulties 

Promotions/ Plastic/Scrap/Delhi/DM Slap



INVESTIGATIONS 

 Case Study – Field Experience

Cardamom

Doshi



AUDIT/ INSPECTIONS 

 Case Study – Field  Experience 

CTC

Falaknuma 

Bakery

Bbr 

Nzb 

Furniture 



Conclusion 

ACTOs are Basic Field level Officers 

Are Eyes, Ears and also Pillars of the 

Department

Help built image of the Department

Read, Revise, Brushup Act, Rules, 

Circulars and Case Studies regularly    



Conclusion 
Create your own work 

Interact in Groups, share department 

experiences 

Learn from Seniors and gain Experience



The harder you work for something, the greater 
you'll feel when you achieve it.



THANK YOU


